How To Get a Google Review at the End of Any Session

| guarantee you're already asking a lot of these questions!

1. Ask for a verbal review; how are you feeling after today’s session? Is there something
you can do today that you couldn't do last session? What about since you started PT?

What would you rate our session out of 5 with 5 being the best?

2. If they say 5/5; great! Move on to the next step. If not, you have an opportunity to ask
them what they feel could go better and try again next time.

3. Send them a text or email with 6 short steps to follow like this:

Below is a link to leave a Google Review, | paraphrased what you said during our
session to make this process easier for you. | know you mentioned you are feeling like
you are making so much progress; would please do me a small favor by following these
6 steps?

1. Click this link to leave a review (link to Google the “leave a review button” on your

Google profile).

2. Click the blue "Write are view" button in the top right of the pop up box.

3. Login or create an account to leave the review.

4. Enter this summary or a variation of it into the text box: "l was so scared to fall
that it kept me from something | used to love to do, walking. After meeting with
(insert name here) for (insert duration here), | was able to stand and walk with
confidence for the first time in years. Thank you."

5. Please allow the review to post publicly when asked, as that is what allows new
patients to find me, then hit the grey “post” button in the bottom right hand corner.

6. You did it! Thank you for taking the time to support my business, | am truly

grateful.

Did you find this free guide helpful? Do you have more questions? Let me know! Reach

out to me today at whitney@wowwebsitemarketing.com or check out my blog at

wowwebsitemarketing.com/blog for more helpful tips!
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